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Press Release          March 22, 2012 
Re: Investigation into Unauthorized Inmate use of Telecommunications Devices at Central New Mexico 
Correctional Facility Completed 
   
 “This investigation is the result of a courageous and ethical New Mexico Corrections Department 
employee willing to report inmate and employee misconduct.  Policing ourselves is essential to our 
profession and the safety and security of our prisons.  We may have a few employees willing to break the 
rules but there are also employees willing to report it.  That makes me proud.” 
        -Jerry Roark 
        Adult Prisons Director 
        New Mexico Corrections Department 
 
“Courage is one of our core values.  I am confident that the majority of our employees have the courage to 
do the right thing, always.”  
        -Secretary Gregg Marcantel 
        New Mexico Corrections Department 
  

The New Mexico Corrections Department’s Professional Standards Office completed its investigation 
of unauthorized inmate use of telecommunications devices at Central New Mexico Correctional Facility 
on Wednesday March 21, 2012.  This type of misconduct is a serious security threat. Control of inmate 
communications is critical to safeguarding public safety by preventing many crimes ranging from illegal 
drugs and other contraband, to escape and even murder. 
 

The investigation shows inmate Richard Savage used the fax machine and inmate Carlos Fierro used 
the fax machine and the phone located in an administrative area of the Central New Mexico Correctional 
Facility.   

 
Fierro confessed to his misconduct.  He was found guilty of three infractions (1) attempt to engage or 

engaging in an unauthorized relationship (in this case with administrative staff), (2) Improper legal 
assistance and (3) unauthorized use of institutional equipment (phone and fax machine). 

 
Inmate Richard Savage was also found guilty of unauthorized use of institutional equipment (fax 

machine).   
 



The investigation also shows the two inmates were assisted by two administrative employees.  
Those employees remain on administrative leave.  Two employees will face disciplinary action.  

 
Fierro was informed Wednesday that he will lose 90 days of his good time for his actions.  Good 

time is the day for day reduction of a prison sentence per state statue.  This could change Fierro’s 
projected release date to October 2012.  Fierro may also be moved to another facility depending how 
his misconduct affects his inmate classification status.  Classification is used to determine where each 
inmate should be housed.  It’s based on a point system that takes into account inmate misconduct, 
gang affiliation, the inmates’ crime and other factors. 

 
Investigators also found the inmates contacted news media, family and at least one attorney 
 
In fact, members of more than one Albuquerque news station were able to contact Carlos Fierro by 

phone.  This is a serious security breach.  The New Mexico Corrections Department will not tolerate 
this type of misconduct and there will be consequences if this misconduct continues in the future.  
News media seeking to communicate with an inmate may do so by mail only.  Reporters are not 
allowed to call a Correctional Facility and get an inmate to answer your call. 

 
Both Fierro and Savage are still in segregation at the Central New Mexico Correctional facility.  They 
are expected to remain there for a couple of weeks more. 

Background information 
The New Mexico Corrections Department launched an investigation into allegations that several 

Central New Mexico Corrections Facility employees allowed inmates to use the facility’s phone and 
other communication devices on March 6th 
 

The access of communication devices by an inmate is a serious security breach.  The unauthorized 
use facilitates contraband, riots, inmate escapes and the general security of a correctional facility. 

 
On March 7th two employees were put on administrative leave on and two CNMCF inmates were 

moved to a segregation pending the investigation. 
 
(We cannot release the names of the employees.  We cannot release the names of the reporters, 
family or attorney contacted by Fierro or Savage.  We cannot release the disciplinary action the 
employees will receive and we can only say they have been disciplined once that occurs.) 

If you have any questions please contact me. 
 
Cristina Rodda 
Director of Public Affairs Office 
New Mexico Corrections Department 
4337 NM 14 
Santa Fe, NM 87508 
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